
FAQ - Installation process

This FAQ guides you through the install process for VMinformer.  Please note that if you 
have installed a previous version of the tool then you will need to uninstall this first, but 
make sure that you have kept a copy of your license as you will need this to reactivate 
the product.

Step 1

After downloading the tool unzip the file into a temporary directory then run the 
setup.exe file to start the installation process.

NOTE:  Please read the “Readme” file for any up to date information.



Step 2

Read the license agreement and select the radio box “I agree” to continue.  Then select 
next.



Step 3

If you need to change the default location of the install then change the folder details as 
shown in the screen above.  Then click next.



Step 4

Click Next to confirm the installation.  Once you click next the process will begin to 
install the application.



You will then see the install progress bar screen as shown above.



Step 5

The install is now complete.  Click close to finish the install process.

To start the VMinformer tool select it in the normal way from:

 Start | Programs | VMinformer


